
City Health Office 
Roxas City 

 
DISPENSARY UNIT  

 

FLOW CHART 
 

 
 
 
 
 
 
 

  
 

 
   
  
 
 
                
 
 
          
 
  

If Dyspneic: 
 

 
  
 

 

  
 
  
           
 
 
 
 
 
  

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Client walks in for TREATMENT 
after Medical Consultation  

Assess Respiratory 
Status of client 

(1 min.) 

Explain procedure 
to the patient. 

(2-3 mins) 

Nebulize patient 
then reassess 

status.  
(10-15 mins) 

Give instructions 
for home care 

treatment & advice 
to return to 

clinic if needed. 
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Document the 
data. 

Reassess 
status after 
Nebulization 
and refer 
back to M.O 
for re-

evaluation. 
(5-10 mins) 

Greet client with 
a smile. 

Check Doctors’ 
order 

Record data and 
let Patient sign 
to logbook. If 
minor, c/o 

Guardian. (1 min.) 

Nebulize 
right away 

while 
explaining 

the 
procedure. 
(10-15 mins) 
 

Refer back to Medical 
Officer for re-evaluation 
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     If sensitive: 
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Check 
Doctors’ 
order. 
Assess 

severity of 
wound.  
(1 min.) 

Ask client for 
history of 

hypersensitivity to 
Povidone Iodine and 
to other topical 

medication. 
(2-3 mins) 

Explain procedure, 
record data and 
let patient sign 

to logbook. 
If minor, c/o 
guardian.  
(2-3mins) 

Give instructions 
for home care 
treatment and 

advice to return 
to clinic if 

needed.  
(2-3 mins) 

Dress wound 
aseptically with 

NSS, paint 
Povidone Iodine 

and apply 
ointment if 
prescribed. 
(5-10 mins) 

Clean wound 
aseptically with 
NSS and apply 

topical 
ointment, if 

prescribed, and 
dressing.  
(5-10 mins) 

 
Client walks in for 

TREATMENT after Medical 
Consultation. 

Greet with a smile. 
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                                      If BP is > 130/80:    
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   If DEFER: 
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Client walks in for TREATMENT 
after Medical Consultation 

 

Greet client. 
Check Doctor’s 

order. 

Assess Vital Signs 
especially the Temp 
& BP for adults. 
Explain procedure 

to client. 

Refer to 
Medical 
Officer 
and 

clarify 

Secure consent. Inject 
medicine /vaccine 

aseptically as ordered. 
 

Hold 
injection. 
Inform 

client and 
advice to 
come back 

the 
following 
day for re-
evaluation. 

Explain 
procedure. 
Secure 

consent and 
Inject 
medicine 
/vaccine 

Aseptically 
as ordered. Allow client to stay and 

observe for any untoward 
manifestations after the 

injection. 
(5-10 mins) 

 

Give health teachings and 
advice client to return to 
clinic for any side effects 
of injection noted at home. 

(2-3 mins) 
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Inject Tetanus Toxoid 
aseptically as ordered. 

(1-3 mins) 
 

Secure consent.  
If minor, let the 

Guardian / parent sign. 
 

Explain procedure to 
client. Assess Vital 
Signs. (2-5 mins) 

 

Greet client. 
Check Doctor’s order. 

(1 min) 
 

Prepare patient, and the 
needed instruments and 
supplies. (10-15 mins) 

 

 
Client walks in for TREATMENT 
after Medical Consultation. 

Inform Medical Officer. 
Perform minor surgery with 
strict aseptic technique. 

(30-45 mins) 

Allow client to rest and 
observe for any untoward 
manifestations after the 
surgery. (5-10 mins) 

 

Give instructions for home 
care treatment. If needed, 

return to clinic for 
dressing and removal of 
sutures. (2-3 mins) 

Document procedure 
performed. 
(2-3 mins) 

 


